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Terrorist Attack 
9/11/2001



The Ritz-Carlton, Millenia Singapore



Napkin Folds



Banquet Service – 8 Course Chinese Set Dinner 



SARS 2003



Delicious Singapore Street FoodEgg Sandwich



The Ritz-Carlton, Dubai International Financial Center





The Ritz-Carlton, Perth



Updates from Department of Health









Keeping up with government initiatives…





New way of life…







Restructure to ensure sustainability

REDUNDANCY PART TIME CONTRACT

Options



Mandatory 
Vaccinations

• Communicate effectively

• Personalize timeline of 
submission of evidence of 
vaccinations to employees

• Trace and track to ensure 
we are legally compliant



Isolation Protocol

• HR calls every employee to 
check in on their well-being 
and guide them through 
protocol.

• Also ask if they require any 
assistance on basic needs 
(i.e. grocery, medicine, etc)



Navigating Workforce Through 
Challenging Times

Employee’s Well-Being
• Be available 
• Regular Connection 
• Show Care & Empathy 

Communication
• Clear and transparent
• Choice of words
• Intended communication 

Motivate and Inspire

• Stay Positive 
• Create Excitement
• Lead by Example
• Have fun & a laugh 



Thank you for listening!

Angela Wong
Director of Human Resources
The Ritz-Carlton, Perth


