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Addressing Workforce Challenges and
Profiling Careers in our Tourism and
Hospitality Industry
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Created by State Training Board in collaboration with
TCWA, AHA WA, DTWD, WAITOC, FutureNow

Created to address the skills, and knowledge needed to
support a long term tourism & hospitality strategy for WA

10 Recommendations - 8 short term ; 2 long term

Tourism WA had limited involvement in the creation of the
strategy as at the time of developing it, TWA was not
active in this area
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6 regional Hospitality Job Connect events in Kununurra,
Geraldton, Albany, Margaret River, Mandurah and Broome

3 x Student Connect events, including 2 for international
students — think “speed dating”

5 x 2 day Bar & Barista Job Connect events, in Perth Metro and
Broome

Tourism booth at the 2021 SkillsWest Careers Expo

VET school education sessions and In-School Chef Ambassador
Program

Dedicated workforce brand, collateral and assets



TOURISM WA
2022-23 WORKFORCE DEVELOPMENT PLAN

Strategies
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STRATEGY 1
WORKFORCE ATTRACTION & RETENTION -
TOOLS AND RESOURCES
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https://westernaustralia.jobs/
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VISA INFORMATION

If you want to spend time working in Austialia you will need a work visg, the type of visa you may get will depend on how long you want to
stay. For tourism and hospitalty workers, we find the most common types of visas are Working Holiday Maker visas, Temporary Skilled or
Graduate werk visas, and Student visas.

Planning your next adventure, why not consider ¢ Working Holiday Maker (WHM) to Australia? A WHM allows you to stay longer, and work
while you're here! There's no better way to be immersed and experience a culture than to become a part of it.

Regional Western Australia has a numker of great working opportunities for backpackers and WHM, with a high demand for workers in the
tourism and hospitality industry. Leam how 1o pour a pint overlooking some of the best beaches in the world, or develop your skills as an
eco-tour guide in one of the most biologically diverse places in the werlg, surrounded by the history of one of the richest and oldest
continuing culturesin the world.

WORKING HOLIDAY TEMPORARY WORK
MAKER VISAS VISAS

Meore information for visas for young aduits Atemporary work visd lets you come to A visa it you plan to vist Australia to
who want an extended holiday and to work Australio to work on a temporary basis. participate in a course of study, allowing
nere to fund it can be found here: There might be visa conditions on your visa you to work while you study
: that only allows specific work or work with a
Work and holiday (subc¢ certain employer.

Working
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These courses can help you start your career within the Hospitality and Tourism Industry and are available at a variety of different education AHA Hospitality & Tourism Service with a Smile
institutions across Western Australia. COVID-19 HygnnoCouru The course provides strategies for

improving attitude and perspective

Depending on which Hospitality or The AHA Hospitality & Tourism COVID-19
Tourism business you work for, this Hygiene Course has been backed by the refating to contextual matters in
certiticate may compulsory 1o obtain to Wastern Austraian Governmant and i custoiner seryice g¢ Wil as ralaing
work on-site designed to provide you with hygiene sarvice focus and awarena:
owareness and procedures.

SKILLS READY

When it comes to getting a job in tourism and hospitality, having skills and knowledge can really give you the edge over other jobseekers.
There's a range of vocational education and training (VET) courses available and private training providers that can set you up
to be job ready, with the skills and knowledga that employers are looking for. Or if you already have some skills and experience but would
like a career change or promotion, a training course may be the way to get there.

Find out mors information at

International Students

Looking for o destination fike no other to start or continue your study? Westarn Australia offers a range of quality education institutions and

progroms to choose from, os well as a number of grect employment opportunities.

WA Is home to the fourth largest city In Australio, and the most liveable city in the country, Perth

Whether you're seeking a liveable city life, or an adventure in one of our other exciting regions, check out StudyPerth for o range of course
options availoble for you.

TOURISM
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O Australia's North West

One of Earth’s last true wilderness areas.

e Australia's Coral Coast

Wildlife, wilderness and coral reef.

O Australia's Golden Outback

Wildlife and wildflowers to characters and curiosities.

@ Destination Perth

A cosmopolitan city with raw natural beauty.

@ Australia's South West

Where adventure meets indulgence.

westernaustralia.jobs

Australia’s North Wosl],

QUAY

Exmouth

Camarvan

Australia's Coral Coast

tanauran o
Buntury

Margwet Rever

FrRastrson

VENUE MANAGER

Varnish On King
@ Perth & Surrounds

31 mins ago

Duty manager

[ rarreme

Samson Beach Tavern

© North West

Bar Manager
The Az=chobita
7 Perth & Surrounds

Casual Room attendants
Quay Perth Hotel
7 Perth & Surrounds

49 mins ago

51 mins ago

Casuni

2 hours 2go

Cafe Cook

Casuai ][ Full Time

[ portime

Margaoret River Chocolate Company
@ Perth & Surrounds

2 hoursago

Waitperson

Full Time

=]

Royal Inca Restauront

{ Perth & Surrounds

Casual All Rounder
Mug ‘N Brush
@ Perth & Surrounds

Chefs ( Demi or CDP)

Froser Suites Perth

@' Perth & Surrounds

3 hoursage

Casunl

4 hours 2go

-_r'.:lr Tene

22 hoursaga






STRATEGY 2

LOCAL JOBS FOR LOCAL PEOPLE -
DEVELOPING NEW LABOUR POOLS
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Creating job-ready individuals

Delivery of short training models and bespoke
training to connect prospective workers directly
with employers

Targeting different groups

Different methods and in partnerships with
training providers:

- 5day regional courses

- Short Bar & Barista skills sessions

- On-campus or training facilities
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STRATEGY 3

LEVERAGING WORKING HOLIDAY MAKERS (WHMs) &

INTERNATIONAL STUDENTS
¥
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INTERNATIONAL
STUDENTS
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WORKING HOLIDAY
MAKERS
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STRATEGY 4

RAISING THE PROFILE OF TOURISM AND HOSPITALITY ASA
CAREER CHOICE
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PERTH SKILLSWEST
CAREERS &
EMPLOYMENT EXPO
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CULINARY PROGRAMS
IN THE COMMUNITY

Djinda Ngardak Culinary Camps




IN SCHOOL
TOURISM CAREER
INFORMATION

In Schools

HOSPITALITY
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TOURISM CAREER
INFORMATION

Building the Dream
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HOW TO GET INVOLVED

westernaustralia.jobs

Tourism WA Talking Tourism e-Newsletter
Loretta De Stefani, Workforce Project Manager, workforce@westernaustralia.com

Jo Camilleri, Manager Aboriginal Participation, jinaplan@westernaustral
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